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Charging cable not released Charging does not start

Re-insert charging cable into the 
vehicle, lock and unlock

Is charging cable released?

System is again ready for operation

No
Opening the charging 

system

Remove red actuator 
from the DIN rail and 

install

Actuator is above the 
type 2 socket

Turn actuator a quarter 
turn clockwise

Remove the charging 
cable from type 2 

socket

Perform function test with test box

Function test passed?

Note item number and 
serial number and 

contact the 
MENNEKES eMobility 
service, phone number 
(phone +49 (0) 27 23 / 

41-600)

Yes

Is the locking successful?

Yes

Perform visual inspection
(are cables damaged by rodents?)

No

Follow the 
instructions in the 

attached 
document

Is the power 
supply present

No

Is the power 
supply unit OK?

Check power supply on the CP box

Yes

Check the fuses of 
the supply line and 

switch them on.

230 V/AC terminal 12 to 14
5 V/DC terminal 2 to 8
5 V/DC terminal 2 to 5 

(at activation via key switch)

Are the voltages OK?

No

Check plug contacts and connections

Are connections OK?Yes

Establish connections

Yes

No
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Yes
No

No

Yes

Check power supply 
(supply line, power supply unit prim. 

& sec. side)
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 Error pattern: Locking pin not fully inserted 

The error can be identified quickly, if you open the hinged lid or the swivel lid on the socket.

Please shine a torch into into the socket.

 If you can see that the lock pin at the top is not completely inserted (Figure 2), 

it must be reset manually.  

Please release the red lever (Figure 3), which is fastened in the charging system with a cable tie. 

The lever is mounted from behind on the actuator (Figure 4 + 5), which is installed on the socket.

Turn the red lever clockwise to the stop. 

Check whether the locking pin can no longer be seen.

Then please detach the lever from the actuator and fasten it in the housing. 

This error can be caused, through improper handling (e.g. jerky pulling of the charging plug when charging). 

However, if this error repeatedly occurs, contact the MENNEKES eMobility service number 

(Tel. +49 (0) 27 23 / 41-600).
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